STATE OF MONTANA TERM CONTRACT

DEPARTMENT OF ADM NI STRATI ON
PURCHASI NG BUREAU
165 M TCHELL BUI LDI NG
HELENA MI'  59620- 0135

PHONE: (406) 444-2575 FAX: (406) 444-2529

T.C. #441-W
M S SERVI CES CONTRACT

This i s an excl usive contract
CONTRACT | FROM | July 1, 1997 CONTRACT | NEW  (X)
PERI OD YEAR
TO |June 30, 1999 RENEW ()
VENDOR ORDER
ADDRESS | VARI QUS - SEE LI STI NG ADDRESS
ATTN: ATTN:
PHONE: PHONE:
FAX: FAX:
PRI CES >» AS NOTED HEREI N
DELI VERY >» AS AGREED UPON
F. O B » AGENCY LOCATI ON
TERVS » NET 30 DAYS OR AS AGREED UPON
REMARKS:

Agenci es should order directly fromthe service provider (contract hol der).
Term Contract prices and information are avail abl e on the Purchasi ng Bureaus

website at www. nt. gov/ doa/ ppd/i ndex. ht m

Agenci es must submit a work order request to the computing policy and devel opnent
section of Information Services Division.

GARY D WLLEMS, Contracts Oficer

AUTHORIZED SIGNATURE/DATE

REVI SED 10/ 95




STATE OF MONTANA - TERM CONTRACT
Standard Terms and Conditions

The following standard terms apply unless specifically stated otherwise within the term
contract.

REFERENCE TO CONTRACT
The contract (Purchase Order) nunber MJST appear on

al | i nvoi ces, packi ng lists, packages and
correspondence pertaining to the contract. Furnish
all invoices in triplicate.

SHI PPI NG

Goods shall be shipped prepaid, F.QO B. Destination.
In the event the ternms specify F.QB. Shipping
Poi nt, shipping charges will be prepaid and item zed
as a separate line item on invoicing. Such
shipments shall be via the | east expensive way. The
State reserves the right to refuse any C OD
del i very.

PAYMENT TERM

Al paynment terns will be conputed fromthe date of
delivery of goods OR receipt of a properly executed
invoi ce, whichever is later. The State is all owed
30 days to pay such invoices.

TAX EXEMPTI ON
The State of Montana is exenpt from Federal Excise
Taxes (#81-0302402).

HAZARDOUS CHEM CAL | NFORVATI ON

The contractor shall ©provide one set of the
appropriate material safety data sheets and
container |label upon delivery of a hazardous
chemcal to the user agency. All safety data sheets
and labels will be in accordance with the OSHA
“Hazard Comunication Rule”, 29 CFR 1910 and 50-78-
101 through 50-78-402 MCA.

VENUE
This contract is governed by the |laws of Montana.
The parties agree that any litigation concerning

this bid, proposal or subsequent contract mnust be
brought in the First Judicial District in and for
the County of Lewis and dark, State of Mntana, and
each party shall pay its own costs and attorney
f ees.

NON- DI SCRI M NATI ON

The State of Mntana does not discrimnate on the
basis of disability in adm ssion to, access to, or
operations of its progranms, services, or activities.
I ndividuals who need aids, alternative docunent
formats or services for effective communications or
other disability-related accommmpdations in the
prograns and services offered, are invited to nake
their needs and preferences known to this office.
Pl ease provide as nuch advance notice as possible
for requests.

The contractor nust conply with the Mntana Human
Rights Act, the Cvil Rights Act of 1964, the Age

Discrimnation Act of 1975, the Anericans wth
Disabilities Act of 1990, and Section 504 of the
Rehabi litation Act of 1973. Al hiring for goods
and services purchased by this contract must be on
the basis of merit and qualifications; there may not
be discrimnation on the basis of race, color,
religion, creed, political ideas, sex, age, marital
status, physical or nmental disability, or national
origin by the persons performng this contract.

HOLD HARMLESS/ | NDEMNI FI CATI ON

The contractor agrees to indemify the state, its
officials, agents, and enployees, while acting
within the scope of their duties as such, harm ess
from and against all clains, demands and causes of
action of any kind or character, including the cost
of defense, arising in favor of the contractor's
enpl oyees or third parties on account of bodily or
personal injuries, death, or damage to property
arising out of services performed, goods or rights
to intellectual property provided or om ssions of
services or in any way resulting from the acts or
omssion of the contractor and/or its agents,
enpl oyees, subcontractors or its representatives
under this agreenment, all to the extent of the
contractors negligence.

ACCESS AND RETENTI ON OF RECORDS

The contractor agrees to provide the Departnent,
Legislative Auditor or their authorized agents,
access to any records necessary to deternine if the
contract has been conplied wth. The contractor
agrees to create and retain records supporting the
services rendered (or goods delivered) for a period
of three years after either the conpletion date of
this contract or the conclusion of any claim
litigation or exception relating to this contract
taken by the State of Montana or third party.

CONFORMANCE W TH | NVI TATI ON FOR BI DY PROPOSAL
No alteration in any of the terns, conditions,

delivery, price, quality, quantities or
specifications of the order as established by
quotation from the contractor, shall be granted

wi thout prior witten consent of the Purchasing
Bureau. Goods delivered which do not conformto the
contract terns, conditions and specifications may be
rejected and returned at the contractor’s expense.

State agencies will place orders directly with the
contractor during regular working hours. Orders nay
be placed by phone and will be confirned with a

written nenmp or purchase order. The agency wll
reference the term contract nunber on all purchase
orders or correspondence pertaining to the contract.

Revi sed 05/98
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1. PURPOSE
The purpose of this Term Contract is to expedite the purchasing process
for state agencies requesting conputers and peri pheral s included under
this contract.

2. RENEWAL

This contract may renewed by the Departnent for five (5) one year
periods. In no case nmay this agreenent run | onger than seven (7) years.

3. CONSIDERATION/PAYMENTS

3.1 In consideration for the services to be provided, the ordering agency
will pay within 60 days of receipt of a properly executed invoice. The

final paynent, plus retainer (if applicable), will be made wi thin 60
days of receipt of a properly executed invoice and upon acceptance of
conpl eted project. The Contractor will bill each agency directly for

servi ces provided.

3.2 Services provided for any project may be charged on a tine and material s
or fixed price basis.

3.3 The Contractor will indicate the nunber of hours, the hourly rate, and
the total charges for all staff, and total charges for the entire
project. Both current and project-to-date charges nust be provided.

3.4 Agencies may w thhold paynents to the Contractor if the Contractor has
not performed in accordance with this contract.

4. SCOPE, AMENDMENT, AND INTERPRETATION

4.1 This MS Services Term Contract (441-W is issued in accordance with RFP
9739-W In the event of a conflict or anbiguity anong the ternms of any
docunent/ agreenent offered as a result of this contract, the foll ow ng
order of precedence shall control

a) This Term Contract;

b) The agreenent between the agency and the contractor;
c) The contractors response to RFP 9739-W

d) The Request For Proposal (9739-W.

4.2 This docunent contains the entire agreement of the parties. Any
enl argenent, alteration or nodification requires a witten amendnent
signed by both parties. Mitually agreeabl e changes nay be made to the
contract provided that the terns of the contract do not materially
change the Contractor's obligations to the State as expressed in the
Contractor's accepted offer (RFP response); do not violate the
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5.

5.

5.

5.

1

2

3

4

5

Constitution, Laws, or Rules of Mntana; do not inpose onerous
obligations or conditions which materially change the value of the
product or services to be provided to the agency and; do not contravene
the mandatory requirenents of the RFP

RESPONSIBILITIES

| nformation Services Division (I1SD) wll:

> Approve all Wrk Orders between the contractor and individual state
agenci es.

> Review all requests by contractor to obtain a subcontractor(s).

> Provi de the Contract Managenent Liaison.

The Subscri bing Agency will:

> Devel op Work Orders.
> Coordi nate project aspects.

The Contractor wll:

> Provide qualified personnel to the subscribing agency to negotiate
initial project deliverables. (The contractor nust not charge for
this requirenent).

> Devel op the Work Order with subscribing agency.

> Comply with all aspects of the Wrk O der

> Be responsible for any subcontractor - as outlined in the Wrk
O der.

Each Contractor has named an Account Executive. The Account Executive
will be liaison to the Contract Managenent Liaison and will assune
responsibility for the coordination of all projects under this contract.
The Account Executive wll provide project status reports to the
Contract Managenent Liaison on a nonthly basis. The contents of the
report will be determined by the Contract Managenent Liaison. The
Account Executive will nmeet with the Contract Managenent Liaison, agency
proj ect manager, and/or any other personnel necessary to resolve
conflicts or disagreenents under this contract.

Agencies will work with the Contractor to devel op the foll ow ng project
aspects:

Proj ect phases

Specific deliverables and acceptance criteria
Project term nation

Paynent schedul e

Proj ect organi zation and reporting structure

vV V. v v v
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5.

6

Al work orders wll require prior approval by the Contract Managenent
Liaison . The Contractor is required to involve the Contract Managenent
Li aison early in the project planning process in order to ensure a
tinmely approval.

The agency and Contractor are encouraged to execute a signed agreenent
for each individual project, detailing the itens above.

Al'l  subcontracting wll require prior approval by the Contract
Managenent Liai son and the agency project manager. The Contractor wl|
be responsible for satisfactory performance and paynent of al

subcontractors. For each work order, the Contractor shall identify the
name(s) of subcontractors proposed, specifying the duties that wll be
performed. The Contractor will identify key subcontractor personnel who

will be providing the proposed services. The Contractor will describe
the contractual relationship between its organization and the
subcontract or

It is highly desirable that any systens inplenented under this contract
enploy State standard operating systenms and utilize non-proprietary
software. Any proprietary software utilized under this contract will be
held in escrow for the duration of the contract. Any software devel oped
for and paid for by the agency shall becone State property.

REMOVALS, WITHDRAWALS, AND ADDITIONS

Qualifications of Term Contract holders will be periodically reviewed.
Any contract holder that has not perforned adequately may be renoved
fromthe Term Contract. A Contractor that has been renoved from the
roster will be notified and provided with a justification for renoval.

Contractors may withdraw their nanmes fromthe contract at any tine, by
submtting a witten request to the Contract Managenment Liaison

The State may periodically re-open the evaluation process to add
qualified Contractors to the Term Contract for existing MS services, or
to obtain qualified Contractors for new MS services. Contractors do
not have to re-qualify for services they are currently providing.
Contractors may apply for services they currently do not provide.

CONTRACT SECURITY

Contractors have provided the Purchasing Bureau with contract security
in the anmount of $50,000. Contract security will apply for the term of
the contract and any subsequent renewal periods. The State nay require
additional contract security and/or a retainer fee depending upon the
services offered.
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9.2

10.

11.

12.

12.

12.

1

2

HEADINGS

The headi ng or captions of the sections and subsections of this contract
are inserted for convenience only. They shall not be deened to be part
of this contract and in no way define, limt, extend, or describe the
scope of intent of any provisions hereof.

ACCESS AND RETENTION OF RECORDS

Contractor agrees to provide the Departnment, the Legislative Auditor, or
their authorized agents access to any records concerning this contract.

Contractors agree to create and retain all records supporting the
servi ces rendered (or goods delivered) for a period of three years after
either the conpletion date of this contract or the conclusion of any
claim litigation, or exception relating to this contract taken by the
State or a third party.

ASSIGNMENT, TRANSFER, AND SUBCONTRACTING

Contractors may not assign or transfer any portion of this contract
wi t hout the express witten consent of the Contract Managenent Li ai son.

CHOICE OF LAW AND VENUE

This contract is governed by the laws of Mntana. The parties agree
that any litigation concerning this contract nust be brought in the
First Judicial Dstrict in and for the County of Lewis and Cark, State
of Mont ana.

COMPLIANCE WITH LAWS

Contractor nust conply with the Montana Human Rights Act, the Gvi
Rights Act of 1964, the Age D scrimnation Act of 1975 and the Anericans
with Disabilities Act of 1990 and Section 504 of the Rehabilitation Act
of 1973.

| f one or nore provisions of the contract are deened to be unl awful or

unconstitutional or stricken by a court of law, all valid provisions
that are severable fromthe invalid provisions remain in effect and are
valid and binding on the parties. If any provision hereof is in
conflict wth any applicable statute or rule of law, then such provision
shal |l be deened inoperative to the extent that it may conflict therewith
and shall be deened to be nodified to conformw th such statute, rule of

| aw, court order, or judgenent.
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14.

15.

15.

15.
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INDEMNIFICATION

Contractor agrees that it will indemify the State and hold it harnmnl ess
fromany and all clains, |osses and expenses or injuries to property or
persons caused by any negligence of the Contractor, its agents,

representatives, subcontractors, or enpl oyees.
LIQUIDATED DAMAGES

The State of Montana reserves the right to assess |iquidated damages in
t he anount of one half of one percent (Y% of 1% per cal endar work day on
t he amount of contract price for failure to conply with the conditions
of the award. This sum may be deducted from supplier paynent for
failure to deliver/performwhen specified. No premumw || be awarded
to the supplier for delivery/performance in advance of the specified
t1me.

PATENT AND COPYRIGHT PROTECTION

In the event of any claimby any third party against the State that the
products furnished under this contract infringe upon or violate any
patent or copyright, the State shall pronptly notify Contractor.
Contractor shall defend such claim in the States’ nane or its own, as

appropriate, but at the Contractor's expense. Contractor will indemify
the State against all costs, damages and attorney's fees that a court
finally awards as a result of such claim If the State reasonably

concludes that its interests are not being properly protected, it may
enter any action. However, any settlenent by the State with the party
all eging such infringenment or violation shall not be binding upon
Contractor and the Contractor shall be under no obligation to pay or
indemmify the State. Further, if principles of governmental or public
| aw are involved, the State of Montana nmay participate in the defense of
any such action.

| f any product furnished is likely to or does becone the subject of a
claimof infringenment of a patent or copyright, then Contractor may, at
its option, procure for the State the right to continue using the
all eged infringing product, or nodify the product so that it becones
non-infringing. If none of the above options can be acconplished, or if
the use of such product by the State shall be prevented by permanent
injunction, the State agrees to return the product at Contractor's
request and the Contractor agrees to grant the State a credit for ful
cost of the product and any rel ated product provided by Contractor which
can no |longer be used effectively without the use of the infringing
pr oduct .
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15.3 This section shall not apply if the infringenent, or claimthereof, is

16.

16.
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17.
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based upon the use of products supplied by the Contractor in conbination
with other software not nade or supplied by Contractor (State or other
vendor supplied), or the use of products by the State wth apparatus,
data or prograns not furnished or supplied by Contractor (State or other
vendor supplied), or products not manufactured or supplied by Contractor
(State or other vendor supplied).

INTELLECTUAL PROPERTY

Al'l patent and other legal rights in or to inventions arising out of
activities funded in whole or in part by this contract nust be avail able
to the public for royalty-free and nonexcl usive |icensing.

The Contractor shall notify the Contract Managenment Liaison in witing
of any invention conceived or reduced to practice in the course of
performance of this contract.

The State and the public shall have a royalty-free, nonexclusive, and
irrevocable right to reproduce, publish or otherw se use and authorize
others to use, copyrightable property created under this contract.

INSURANCE

Contractor shall mnaintain insurance of the followng types and the
speci fied m ni num anounts.

The Contractor is required to procure and maintain for the duration of
the contract, at its cost and expense, primary insurance coverage
against clains for injuries to persons or damages to property including
contractual liability which may arise fromor in connection with work
performed by, or under general supervision of, the Contractor, his
agents, representatives, enployees and subcontractors wunder this
contract. This insurance shall cover such clains as nmay be caused by
any act, om ssion, or negligence of the Contractor or its officers,
agents, representatives, assigns, or servants.

The Contractor has provided a certificate for Comercial GCeneral
Liability, to include bodily injury, personal injury, property danage
and autonobile liability insurance with conbined single imts of not
| ess than $500, 000. 00 per clai mand/or $1, 000, 000.00 per occurrence.

This certificate nanes the State of Mntana as an additional insured
under the Contractors' policy.
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WORKERS® COMPENSATION/ INDEPENDENT CONTRACTORS EXEMPTION

Contractors are required to maintain Wrkers' Conpensation or an
| ndependent Contractors Exenption covering the contractor and/or
enpl oyees while performng work for the State in accordance with 39-71-
120/ 401/ 405, MCA. Neither the contractor nor its enployees are
enpl oyees of the State. This insurance/ exenption nust be valid for the
entire contract period.

MEETINGS

The Contractor is required to neet with Departnment personnel to resolve
techni cal or contractual problens that may occur during the termof the
contract. Meetings will occur as problens arise and will be coordinated
by the Departnment. The Contractor will be given a mninmumof three (3)
full working days notice of neeting date, tine, and |ocation. Face to
face nmeetings are desired. However, at the Contractor's option and
expense, a conference call neeting nay be substituted. Consi st ent
failure to participate in problem resolution neetings (tw (2)
consecutive m ssed or rescheduled neetings), or to nake a good faith
effort to resolve problens, may result in term nation of the contract.

NOTICE

Witten notice sent by certified mail, return receipt requested, shal
be deenmed made when received or initially refused by the other party.

PRICE PROTECTION

This contract provides price protection by establishing the price for
the services as specified for the termof the contract.

TERMINATION

Breach or non-performance of any contract term shall constitute cause
upon which the State may i medi ately term nate the contract.

If the Contractor fails to perform the work in accordance with the
provisions of this contract, and does not cure or does not correct such
failure within a period of thirty (30) days after receipt of the
Departnment's witten notice thereof, the State nay, by witten notice
termnate the whole or any part of this contract.

The State, at its sole discretion, may term nate or reduce the scope of
this contract if available funding is reduced for any reason.
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23. YEAR 2000 COMPLIANCE

Contractor warrants that any software provided under this contract shal
be able to accurately process date data (including, but not limted to,
cal cul ating, conparing, and sequencing) from into, and between the
twentieth and twenty-first centuries, including | eap year cal cul ati ons,
when used in accordance with the product docunentation provided by the
Contractor. In the event of problens in date data processing, the
Contractor warrants that it will place the highest priority on making
all code adjustnents necessary at no cost to the State in order to
ensure that the code nodified or provided by the Contractor is year 2000
conpliant.

24_. LIAISON
The Contractor and the Departnment will provide a liaison for managenent of
this contract. Witten notices or conplaints will first be directed to the
Iiaison.

24.1 Contractor Liaison (See attached schedul e)

24.2 Contract Managenent Liaison. This contract is nanaged by the
| nformation Services Division of the Departnment of Adm nistration for
the State of Mntana in accordance with 2-17-501, MCA Cont r act
managenent inquiries and problens shoul d be addressed to:

Brett Boutin
Computing Policy & Devel opment Unit
| nformation Services Division
Mtchell Bldg., Rm 221
Hel ena, MI' 59620-0113
Tel ephone: (406) 444-0515
Fax: (406) 444-2701

10
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MIS Services

Term Contract 441-W
List of Contractors

As of July 1, 1997

MAINFRAME ANALYSIS & | BDM Computer Tricoastal
PROGRAMMING Consulting Consulting
Corp. Ltd.
MIDRANGE ANALYSIS & BDM Information WESCO
PROGRAMMING Engineering
Inc.
MICROCOMPUTER BDM Computer Front Desk WESCO
ANALYSIS & Consulting Software
PROGRAMMING Corp. Corp.
ORACLE ANALYSIS & BDM Computer Gold Systems | Information
PROGRAMMING Consulting Inc. Engineering
Corp. Inc.
KPMG-Peat Oracle WESCO
Marwick Corporation
ELECTRONIC COMMERCE BDM CTA Inc. KPMG-Peat WESCO
Marwick
NETWORK SERVICES BDM Computer
Consulting
Corp.
INTERNET BDM CTA Inc. KPMG-Peat
Marwick
DATA COLLECTION BDM
YEAR 2000 BDM CTA Inc. Information KPMG-Peat
Systems & Marwick
Networks
Corp.

Note - Vendors listed alphabetically by service area.

11
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MIS Services Term Contract

Address/Liaison

As of January 1, 1998

BDM
Jack Ellery
100 N. Park

Second Fl oor

Hel ena, MI' 59601
Phone: 443- 8639
Fax: 443-8601

Computer Consulting Corp.
Earl Nel son
Suite 612, Metals Buil ding
Butte, MI 59701
Phone: (406) 723-4336
Fax: (406) 723-8455

Earl Nel son

Draper, UT

Phone: (801) 934-1174
Fax: (801) 943-1127

Tricoastal Consulting Ltd.
Andr ea Dandro
25 S. Ewmng Suite 520
Hel ena, MI' 59601
Phone: 449- 6100

Information Engineering Inc.
Shawn Wyt e
44 W 6th Ave Suite 230
Hel ena, MI' 59601
Phone: 443- 6198
Fax: 457-9364

WESCO
Jeff MacDonal d
30 W 6th Ave.
Hel ena, MI' 59601
Phone: 443-5491
Fax: 442-0034

12

Front Desk Software Corp.
Chri stopher Sinrud
P.O. Box 881
Hel ena, MI 59624- 0881
Phone: 443- 1416
Fax: 449-7739

Gold Systems Inc.
Steve Gold
2036 South 1300 E., Suite D
Salt Lake City, UT 84105
Phone: (801) 458-7445 Ext. 102
Fax: (801) 458-7323

KPMG - Peat Marwick
Doug LeDu
400 Capitol Mall Suite 800
Sacrament o, CA 95814
Phone: (916) 554-1154
Fax: (916) 554-1767

Oracle
Nor m W smer
170 Sout h Main

Suite 1150
Salt Lake Gity, UT 84101
Phone:  (801) 595-5675

Fax: (801) 595-5650

CTA Inc.
John Hender son
7150 Canpus Dr. Suite 100
Col orado Springs, CO 80920
Phone: (719) 590-5213
Fax: (719) 590-5198

Information Systems & Networks Corp.
Thomas McManus
10411 notor City Drive
Bet hesda, Maryl and 20817
Phone: (301) 469-0400

John Denni s (Assistant)
Phone: (919) 361-9422
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Contractor Rates/Definitions

Contractor rates per service area vary according to staff proficiency rating,
defined by the follow ng:

Project Manager

Rat i ng
1

Proficiency Definition

Cenerally famliar in the Service Area because of training or
l[imted project managenent experience on 1 or nore small projects
(<160 hours) within the last 3 years.

Limted exposure in the Service Area resulting from project
managenent responsibility on 1 or nore nmedium projects (161-1000
hours) within the |ast 3 years.

Moder at e exposure in the Service Area, with full project nmanagenent
responsibility on at least 1 major project (>1000 hours) within the
| ast 2 years.

Extensive exposure in the Service Area, wth full project
managenent responsibility on at least 2 nmjor projects (>1000
hours) within the last 2 years.

Systems Analyst

Rat i ng

Proficiency Definition

1

Cenerally famliar in the Service Area because of training or
l[imted systens anal yst experience on 1 or nore small projects
(<160 hours) within the last 3 years.

Limted exposure in the Service Area resulting fromsystens anal yst
responsibility on 1 or nore nmedi um projects (161-1000 hours) within
the last 3 years.

Moder ate exposure in the Service Area, with full systens anal yst
responsibility on at least 1 major project (>1000 hours) within the
| ast 2 years.

Ext ensi ve exposure in the Service Area, with full systens anal yst
responsibility on at least 2 major projects (>1000 hours) within
the last 2 years.

Senior Programmer/Analyst

Rat i ng

Proficiency Definition

1

2

Cenerally famliar with the | anguage because of training or limted
use of the software.

Limted exposure resulting fromactual use of the software within
the last 3 years.

13
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3 Moderate use of software, using nost conmmon facilities of the
software, where the software is one of the primary software tools
used by the applicant. Used within the |last 2 years.

4 Ext ensi ve use of software, using nost facilities of the software,
as part of primary support duties on assigned systens. Used within
the | ast year.

Programmer/Analyst
Rat i ng Proficiency Definition

1 Cenerally famliar with the | anguage because of training or limted
use of the software.

2 Limted exposure resulting fromactual use of the software within
the last 3 years.

3 Moderate use of software, using nost conmon facilities of the
software, where the software is one of the primary software tools
used by the applicant. Used within the |last 2 years.

4 Ext ensi ve use of software, using nost facilities of the software,

as part of primary support duties on assigned systens. Used within
the | ast year.

Research Analyst/Report Writer

Cenerally famliar in the Service Area because of training or
limted research/witing experience on 1 or nore small projects

Limted exposure in the Service Area resulting from research
analysis and report witing responsibility on 1 or nore nedium
projects (161-1000 hours) within the last 3 years.

Moder at e exposure in the Service Area, with full research analysis
and report witing responsibility on at least 1 major project
(>1000 hours) within the last 2 years.

Ext ensi ve exposure in the Service Area, with full research anal ysis
and report witing responsibility on at least 2 major projects
(>1000 hours) within the last 2 years.

Rat i ng Proficiency Definition
1
(<160 hours) within the last 3 years.
2
3
4
Technical Specialist
Rat i ng Proficiency Definition
1

Cenerally famliar in the Service Area because of training or
limted technical experience on 1 or nore small projects (<160
hours) within the |ast 3 years.

14
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2 Limted exposure in the Service Area resulting fromtechnical work
on 1 or nore nmedium projects (161-1000 hours) within the last 3
years.

3 Moderate exposure in the Service Area, wth full design and

i npl ementation responsibility on at least 1 najor project (>1000
hours) within the |ast 2 years.

4 Ext ensi ve exposure in the Service Area, with full design and

i npl ementation responsibility on at | east 2 major projects (>1000
hours) within the last 2 years.

15
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Mainframe Analysis & Programming

BDM EXPERIENCE LEVEL
RATES 1 2 3 4
Proj ect Manager $98 $98 $105 $115
Syst ens Anal yst $75 $75 $85 $90
Seni or $65 $65 $70 $75
Pr og/ Anal yst
Pr og/ Anal yst $50 $50 $55 $60
CCC EXPERIENCE LEVEL
RATES 1 2 3 4
Proj ect Manager $65 $70 $80 $95
Syst ens Anal yst $50 $54 $58 $62
Seni or $46 $48 $50 $54
Prog/ Anal yst
Pr og/ Anal yst $40 $42 $44 $46
Tricoastal EXPERIENCE LEVEL
Consulting
Ltd.
RATES 1 2 3 4
Proj ect Manager $75 $95 $125 $175
Syst ens Anal yst $65 $75 $90 $125
Seni or $55 $65 $75 $95
Prog/ Anal yst
Pr og/ Anal yst $40 $55 $65 $80
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M S SERVI CES CONTRACT

Midrange Analysis & Programming

BDM EXPERIENCE LEVEL
RATES 1 2 3 4
Proj ect Manager $98 $98 $105 $115
Syst ens Anal yst $75 $75 $85 $90
Seni or $65 $65 $70 $75
Pr og/ Anal yst
Pr og/ Anal yst $50 $50 $55 $60
Information EXPERIENCE LEVEL
Engineering
Inc.
RATES 1 2 3 4
Proj ect Manager $94 $96 $98 $100
Syst ens Anal yst $84 $86 $88 $90
Seni or $74 $76 $78 $80
Prog/ Anal yst
Pr og/ Anal yst $64 $66 $68 $70
WESCO EXPERIENCE LEVEL
RATES 1 2 3 4
Proj ect Manager $101 $101
Syst ens Anal yst $87 $87
Seni or $75 $75
Prog/ Anal yst
Pr og/ Anal yst $60 $60
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Microcomputer Analysis & Programming

BDM EXPERIENCE LEVEL
RATES 1 2 3 4
Proj ect Manager $98 $98 $105 $115
Syst ens Anal yst $75 $75 $85 $90
Seni or $65 $65 $70 $75
Pr og/ Anal yst
Pr og/ Anal yst $50 $50 $55 $60
CCC EXPERIENCE LEVEL
RATES 1 2 3 4
Proj ect Manager $65 $70 $80 $90
Syst ens Anal yst $50 $54 $58 $62
Seni or $44 $46 $48 $50
Prog/ Anal yst
Pr og/ Anal yst $36 $38 $40 $42
Front Desk EXPERIENCE LEVEL
Corp.
RATES 1 2 3 4
Proj ect Manager $60 $60 $60 $60
Syst ens Anal yst $60 $60 $60 $60
Seni or $60 $60 $60 $60
Prog/ Anal yst
Pr og/ Anal yst $60 $60 $60 $60
WESCO EXPERIENCE LEVEL
RATES 1 2 3 4
Proj ect Manager $101 $101
Syst ens Anal yst $87 $87
Seni or $75 $75
Prog/ Anal yst
Pr og/ Anal yst $60 $60
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Oracle Analysis & Programming

BDM EXPERIENCE LEVEL
RATES 1 2 3 4
Proj ect Manager $98 $98 $105 $115
Syst ens Anal yst $75 $75 $85 $90
Seni or $65 $65 $70 $75
Prog/ Anal yst
Pr og/ Anal yst $50 $50 $55 $60
CCC EXPERIENCE LEVEL
RATES 1 2 3 4
Proj ect Manager $70 $75 $80 $90
Syst ens Anal yst $60 $62 $65 $75
Seni or $50 $52 $55 $58
Pr og/ Anal yst
Pr og/ Anal yst $40 $44 $46 $48
Gold Systems EXPERIENCE LEVEL
Inc.
RATES 1 2 3 4
Proj ect Manager $50 $50 $60 $65
Syst ens Anal yst $50 $50 $60 $65
Seni or $50 $50 $60 $65
Prog/ Anal yst
Pr og/ Anal yst $45 $45 $55 $60
Information EXPERIENCE LEVEL
Engineering
Inc.
RATES 1 2 3 4
Proj ect Manager $94 $96 $98 $100
Syst ens Anal yst $84 $86 $88 $90
Seni or $74 $76 $78 $80
Prog/ Anal yst
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M S SERVI CES CONTRACT

Pr og/ Anal yst $64 $66 $68 $70
Oracle Analysis & Programming -- Continued
KPMG -- Peat EXPERIENCE LEVEL
Marwick
RATES 1 2 3 4
Proj ect Manager $210 $220 $230 $240
Syst ens Anal yst $170 $180 $190 $200
Seni or $135 $145 $155 $165
Prog/ Anal yst
Pr og/ Anal yst $105 $115 $125 $130
Oracle Corp. EXPERIENCE LEVEL
RATES 1 2 3 4
Proj ect Manager $205 $226 $236 $268
Syst ens Anal yst $173 $194 $204 $236
Seni or $158 $173 $173 $205
Prog/ Anal yst
Pr og/ Anal yst $118 $136 $157 $173
WESCO EXPERIENCE LEVEL
RATES 1 2 3 4
Proj ect Manager $101 $101
Syst ens Anal yst $87 $87
Seni or $75 $75
Prog/ Anal yst
Pr og/ Anal yst $60 $60
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Electronic Commerce

BDM EXPERIENCE LEVEL
RATES 1 2 3 4
Proj ect Manager $98 $98 $105 $115
Syst ens Anal yst $75 $75 $85 $90
Resear ch $65 $65 $75 $85
Anal yst
Report Witer
Techni cal $75 $75 $85 $90
Speci al i st
CTA Inc. EXPERIENCE LEVEL
RATES 1 2 3 4
Proj ect Manager $83 $93 $98 $112
Syst ens Anal yst $69 $77 $81 $94
Resear ch $65 $72 $76 $87
Anal yst
Report Witer
Techni cal $55 $62 $65 $75
Speci al i st
KPMG -- Peat EXPERIENCE LEVEL
Marwick
RATES 1 2 3 4
Proj ect Manager $210 $220 $230 $240
Syst ens Anal yst $170 $180 $190 $200
Resear ch $135 $145 $155 $165
Anal yst
Report Witer
Techni cal $105 $115 $125 $130
Speci al i st
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M S SERVI CES CONTRACT

WESCO EXPERIENCE LEVEL

RATES 1 2 3 4
Proj ect Manager $101 $101
Syst ens Anal yst $87 $87
Resear ch $75 $75
Anal yst
Report Witer
Techni cal $60 $60
Speci al i st

Network Services
BDM EXPERIENCE LEVEL

RATES 1 2 3 4
Proj ect Manager $98 $98 $105 $115
Syst ens Anal yst $75 $75 $85 $90
Resear ch $65 $65 $75 $85
Anal yst
Report Witer
Techni cal $75 $75 $85 $90
Speci al i st

CCC EXPERIENCE LEVEL

RATES 1 2 3 4
Proj ect Manager $65 $75 $85 $90
Syst ens Anal yst $54 $56 $58 $62
Resear ch $45 $48 $51 $54
Anal yst
Report Witer
Techni cal $46 $48 $50 $54
Speci al i st
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Internet
BDM EXPERIENCE LEVEL
RATES 1 2 3 4
Proj ect Manager $98 $98 $105 $115
Syst ens Anal yst $75 $75 $85 $90
Resear ch $65 $65 $75 $85
Anal yst
Report Witer
Techni cal $75 $75 $85 $90
Speci al i st
CTA EXPERIENCE LEVEL
RATES 1 2 3 4
Proj ect Manager $83 $93 $98 $112
Syst ens Anal yst $69 $77 $81 $94
Resear ch $65 $72 $76 $87
Anal yst
Report Witer
Techni cal $55 $62 $65 $75
Speci al i st
KPMG -- Peat EXPERIENCE LEVEL
Marwick
RATES 1 2 3 4
Proj ect Manager $210 $220 $230 $240
Syst ens Anal yst $170 $180 $190 $200
Resear ch $135 $145 $155 $165
Anal yst
Report Witer
Techni cal $105 $115 $125 $130
Speci al i st
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Data Collection

BDM EXPERIENCE LEVEL
RATES 1 2 3 4
Proj ect Manager $98 $98 $105 $115
Syst ens Anal yst $75 $75 $85 $90
Resear ch $65 $65 $75 $85
Anal yst
Report Witer
Techni cal $75 $75 $85 $90
Speci al i st
Year 2000
BDM EXPERIENCE LEVEL
RATES 1 2 3 4
Proj ect Manager $126 $138 $150 $156
Syst ens Anal yst $108 $114 $126 $126
Seni or $120 $132 $144 $150
Prog/ Anal yst
Pr og/ Anal yst $102 $108 $114 $120
Test i ng $84 $90 $102 $108
Speci al i st
Q her Techni cal $102 $108 $114 $120
Speci al i st
CTA Inc. EXPERIENCE LEVEL
RATES 1 2 3 4
Proj ect Manager $103 $115 $121 $140
Syst ens Anal yst $86 $96 $101 $116
Seni or $86 $96 $101 $116
Prog/ Anal yst
Pr og/ Anal yst $75 $83 $88 $101
Test i ng $80 $90 $94 $109
Speci al i st
Q her Techni cal $69 $77 $93 $93
Speci al i st
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Year 2000 -- Continued

Information EXPERIENCE LEVEL
Systems &
Networks

Corp.

RATES 1 2 3 4
Proj ect Manager $125
Syst ens Anal yst $75
Seni or $75
Prog/ Anal yst
Pr og/ Anal yst $67
Testi ng $69
Speci al i st
O her Techni cal $52
Speci al i st

KPMG -- Peat EXPERIENCE LEVEL
Marwick

RATES 1 2 3 4
Proj ect Manager $210 $220 $230 $240
Syst ens Anal yst $170 $180 $190 $200
Seni or $135 $145 $155 $165
Prog/ Anal yst
Pr og/ Anal yst $105 $115 $125 $130
Testi ng $105 $115 $125 $130
Speci al i st
Q her Techni cal $105 $115 $125 $130
Speci al i st
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WORK ORDER
MISVENDOR AGENCY:
AND ADDRESS:
DESCRIPTION OF WORK REQUEST:
REQUESTED IMPLE- ESTIMATED ESTIMATED SEE
MENTATION DATE #OF HOURS AMOUNT $ ATTACHMENTS
ORIGINATOR'S PHONE
SIGNATURE DATE NUMBER
ISD: PHONE
APPROVED _ DATE NUMBER
NOT APPROVED ____ | ISD SIGNATURE
COMMENTS:
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